
Report My Changes mock-ups

www.access.wisconsin.govwww.access.wisconsin.gov



2

Recap of RMC “lite”
Provides customers with a way to report 
certain changes without calling a worker
Agencies will receive changes through an 
Inbox similar to the AFB Inbox
Workers/change center staff will process 
changes by reviewing a PDF with a 
summary of the information from the 
customer and making necessary changes in 
CWW.
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Example of RMC Page Flow
Family of four

Steve (Primary Person)
Jamie (Spouse)
Stacey (Daughter)
Tom (Son)

Jamie is reporting the following changes for 
her case:

Address Change
Person Add
Her pregnancy
Steve’s disability
Income change for Steve and Jamie
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